Agency Count

DHS 455
HSRI 408
Deloitte 221
EOHHS 91
DolT 3
DOA 1
Grand Total 1179




Portal Count

Worker Portal 726
N/A 177
Customer Portal - HIX, Worker Portal 79
Customer Portal - HIX 74
Customer Portal - HIX, Customer Portal - SSP, Worker Portal 38
CCAP Portal 34
SHOP 11
EARR Portal 11
CCAP Portal, Worker Portal 6
Customer Portal - HIX, Customer Portal - SSP 6
Customer Portal - SSP, Worker Portal 5
Customer Portal - SSP 3
EARR Portal, Worker Portal 2
CCAP Portal, Customer Portal - HIX, EARR Portal, Worker Portal 2
CCAP Portal, EARR Portal 2
CCAP Portal, Customer Portal - HIX, Worker Portal 1
CCAP Portal, Customer Portal - SSP 1
CCAP Portal, Customer Portal - HIX, Customer Portal - SSP, EARR Portal, Worker Portal 1

Grand Total

1179




Status Count

Root Cause Analysis in Progress 266
Open 236
Ready for UAT 160
Clarification Needed 122
Ready for SIT 84
Development in Progress 81
Clarification - State Action Needed 71
Ready For Development 62
Clarified 42
Approved for Deployment 14
UAT Passed 13
Rejected 12
Reopened 5
Ready To Deploy 4
Prioritized 3
Ready for Review 3
UAT Failed 1
Grand Total 1179

Area Count

Eligibility 432
Data Collection 134
Interfaces and Batches 116
Customer Portal - HIX / SSP 80
Enrollment (non-B&E) 73
Data Quality 68
Notices 45
Benefit Management 45
Case Data Load 43
Security 29
MMIS Interface 22
Support Functions - Task / Office Management 17
SHOP 13
EDM 12
MCI 10
Reports 10
Provider Management 8
Data Analytics / MART 5
B&E: Individual 5
Recon 4
Framework 2
Performance 2
Worker Inbox 1
Other Batch 1
B&E: Shop 1
RiteShare 1
Grand Total 1179




